
 

 

  

 

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

Our Stats (as of 31st August 2022) 

16,920 
people so far have been fed 
with emergency food by 
Hatfield Foodbank 

447 people on average are fed by 
Hatfield Foodbank each month 

201 
vouchers are issued by our 
partner front-line care 
professionals each month 

4.2 tonnes of food required each 
month to feed people in crisis 

2 
supermarket collection events 
so far this year collected over 
2.8 tonnes of donated food and 
toiletries 

Newsletter 
Autumn 2022 

Cost-of-Living Crisis 
We have seen a growing number of people use Hatfield Foodbank over the last few years. A couple 
of years ago, we were providing emergency food parcels for about 25-30 households per week. We 
are now averaging 45-50 a week. In real terms, we fed 4313 people (1933 of those were children) 
between April 2021 to March 2022, similar to the COVID year (2020-2021) but a 31% increase on April 
2019 to March 2020. This increase in demand is being reflected nationally by The Trussell Trust. 

In addition to the number of people accessing our foodbank increasing, we have also seen a 
dramatic rise in people having to come repeatedly. It used to be the case that people might come 
once or twice and then get back on their feet but now we see many return time and time again, 
unable to escape the poverty trap they are in.   

The rise in the cost-of-living on the back of the COVID pandemic is leading to an increased demand. 
Sadly, it looks like this will continue with further price rises being forecast. The squeeze on people 
financially is getting tighter and many of those who come to us simply don’t have a buffer of spare 
money. 

New Manager 
We have a new foodbank manager! Dom Long, 
who has been involved since the start, officially 
became an employee on 20th June. He is working 
on a part-time basis, building on and expanding 
the work of our foodbank. 

Partnerships 
We are so grateful for our partner 
agencies who help us meet the needs of 
those in crisis.  

With COVID restrictions relaxed, it was 
great to hold a long overdue referral 
agencies networking session on 
Wednesday 13th July. Over twenty of our 
partner agencies were able to attend, 
making connections with fellow 
professionals and hearing about the 
work of the foodbank. 

Citizens Advice Project 
We have launched a new service to support clients who 
are finding themselves trapped in food poverty. Working 
in partnership with Citizens Advice Welwyn Hatfield and 
made possible with a financial inclusion grant from The 
Trussell Trust, the project is already having a positive 
impact. Davis, a Citizens Advice advisor, works with 
foodbank clients to assess and help tackle their needs. 
Since the start of the project in April, a number of 
people who have accessed this support, no longer need 
to come back to the foodbank. 



 

  Volunteers 
Our team of volunteers are amazing! 
Their commitment to the foodbank 
has meant we were able to stay 
open throughout the last two years, 
not missing a single week. A massive 
thank you to all of you. A special 
thanks must go to Catherine who 
organised and hosted our volunteers’ 
coffee morning on 6th July. 

Give Help 
Over 90% of the food distributed by foodbanks in The Trussell Trust network is donated by the public 
– that’s why your food donations are absolutely vital to our ability to give everyone referred to us a 
balanced and nutritious three-day supply of food. For details of what, how and where you can give 
(including financial gifts), please see the Give Help section of our website. Our social media is also 
kept up to date with most needed items, as is the Bank the Food app. 

 
 

In addition to donations from the public, we have also received significant food and toiletries 
donations from the Rotary Club, the Hatfield Ismaili Civic group, staff at BT Hatfield and students at 
University of Hertfordshire.  

 
Thank you to everyone who supported us during the Asda Food Drive (Friday 6th – Sunday 8th May) and 
the Tesco Summer Collection (Thursday 30th June – Saturday 2nd July). We had a whopping 2883kg of 
food and toiletries donated! 

        
 
It is not just food donations which help us to keep running. We have been greatly blessed by 
financial donations and grants we have received including those from Tesco, Sainsbury’s, the Co-op, 
Paradigm Housing, John Lewis and the Salisbury Estate. 

 
Thank you! We are so grateful for the ongoing donations from the public, organisations and 
corporate businesses which enable us to keep helping people in crisis. It means so much to us and 
those who receive the food. 

We want to see a future where food banks aren’t needed  
and we know that together, we can make that happen.  



 

 

 

 

 

 

Hatfield Foodbank 
Open Tuesdays, 11.30am-2pm 
Gracemead House, Woods Avenue, 
Hatfield, AL10 8HX  
(for SatNav use AL10 8EW)     
Registered Charity No. 1174288 (England & Wales) 

07504 627359 
info@hatfield.foodbank.org.uk 
hatfield.foodbank.org.uk 
 
To unsubscribe from this newsletter, send a message to 
the email address above with the word “unsubscribe” in 
the subject line or text the number above with 
“unsubscribe” and your name 

 

Upcoming Events 
Harvest: Many churches and schools have 
supported Hatfield Foodbank through their 
Harvest Festivals in previous years. We are hoping 
many will do so again this year.  

Café reopening: We are excited to announce that 
we will be letting clients into our building again. 
COVID meant we had to shut the doors to all but 
our volunteers, with clients receiving prepacked 
food parcels and toiletries at the door. However, 
from mid-October we will be offering two ways to 
receive food parcels: Grab‘n’Go or While U Wait. 
Clients choosing the While U Wait option will be 
invited to come into our café area for 
refreshments, an opportunity to talk and a 
personalised food parcel. The Grab‘n’Go option 
will be very much like it has been during the 
pandemic. 

www.trusselltrust.org 

Get Help 
Do you need help? We are here for you.  

In order to provide the most appropriate help for the circumstances of 
your situation, we work with local agencies. If they feel you are 
struggling to put food on the table, they will issue you with a foodbank 
voucher as an electronic code. The local agency can also provide or 
signpost you to long term support, if needed, to help address some of 
the issues behind the reasons for your crisis.  

A full list of our partner agencies can be found on the Get Help section 
of our website. 

 

It was a pleasure to attend the Tesco 
community event held on Thursday 7th July. 

Shopping list 
Items we most need are… 

Hatfield foodbank is run in partnership with local churches, facilitated by 
Gracemead Church, King's Community Church and Kingdom Light Church 


