
Chancellor’s School 
Remote education provision: information for parents 

 

This information is intended to provide clarity and transparency to students and parents or 

carers about what to expect from remote education where national or local restrictions require 

entire cohorts (or bubbles) to remain at home. In the event of a local outbreak, the PHE health 

protection team or local authority may advise a school to fully or partially close temporarily to 

help control transmission. 

Chancellor’s School has a contingency plan for this eventuality. This will involve remaining open 

for the children of critical workers, for those children deemed vulnerable, including those who 

are not engaging with remote learning, or it may involve remote education for certain year 

groups for a period of time. For details of what to expect where individual students are self-

isolating, please see the final section of this document. 

The remote curriculum: what is taught to students at home 

Students will follow their normal school timetable and follow the intended curriculum whether 

students are in school, working from home or a combination of the two. In the event of a full 

closure or a whole year group isolating, students will not be taught in ‘How to Thrive’ periods to 

allow some flexibility and breathing space within the timetable, this content will be covered via 

form time and weekly assemblies. 

All virtual lessons will be recorded for safeguarding purposes. Work will continue to be handed in 

and checked regularly via Google Classrooms. Feedback will be provided as appropriate. 

What should my child expect from immediate remote education in the first day or two of 

students being sent home? 

If a whole year group is sent home to self-isolate, students will be expected to be online at 
8:30am for registration and Form Tutors will complete a register on PARS on the first morning of 
remote learning. Students should continue to complete homework set on SMHW/Google 
Classrooms and use Hegarty Maths, Kerboodle, Active Learn as well as other online platforms 
such as: 

 The Oak National Academy https://www.thenational.academy/ 

 BBC bitesize https://www.bbc.co.uk/bitesize  

 SENECA https://senecalearning.com/en-GB/  
 

Following the first few days of remote education, will my child be taught broadly the same 

curriculum as they would if they were in school? 

We teach the same curriculum remotely as we do in school wherever possible and appropriate. 
However, we have made some adaptations in some subjects. For example, in PE lessons, 

https://www.thenational.academy/
https://www.bbc.co.uk/bitesize
https://senecalearning.com/en-GB/
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students may be set a series of challenges to develop their personal fitness. In practical subjects 
such as music, art, drama and technology, work may be a combination of practical work (where 
possible) and theory work.  

 

REMOTE TEACHING AND STUDY TIME EACH DAY 

How long can I expect work set by the school to take my child each day? 

We expect that remote education (including remote teaching and independent work) will take 

students broadly 5 hours per day. This is in line with the number of lessons they would normally 

have in school.  

When students are in school, we operate a split break and lunchtime system to keep students in 

year group bubbles. When whole year groups are isolating and there is a partial closure, to 

maintain simplicity, they will continue to follow their specific timetable for that year group. In 

the instance of a full closure, students will follow the timings of the school day below. 

SIMS 1 (Registration) 8.30am 
SIMS 2 (Lesson 1) 8.50am 

SIMS 3 (Lesson 2) 9.50am 

Break 10:50am 

SIMS 4 (Lesson 3) 11.10am 
SIMS 5 (Lesson 4) 12:10pm 

Lunch 12:55pm or 1:10pm for exam classes KS5 and Year 11 
students   

SIMS 6 (Lesson 5) 2:00pm 

End of teaching 2:50pm or 3:00pm for exam classes in KS5 and Year 11 
students 

 

ACCESSING REMOTE EDUCATION 

How will my child access any online remote education you are providing? 

All students will access remote learning through the Google Classroom and SMHW platforms. 

Training has been provided for teachers and students and this is ongoing. There is a parent and 

student introduction to Google Classroom which can be access by clicking here. It is important 

that students continue to check their email (Outlook) in order to get notifications and additional 

pastoral notices from staff.  

Following the timetable, students should access their ‘live’ lesson via Google Classroom by 

clicking on the link on the classroom banner. A training video showing students how to do this 

can be accessed by clicking here. 

https://www.loom.com/share/3e09c6d238d44a53a101e8b5c3eb3e74
https://www.loom.com/share/b6c57b37c0eb4ce2b7f9788ca0b598e5
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If my child does not have digital or online access at home, how will you support them to access 

remote education? 

We recognise that some students may not have suitable online access at home. We take the 

following approaches to support those students to access remote education: 

 We liaise regularly with all parents and students to ascertain any issues with accessing 
technology and resources. 

 If there is an issue with access to a device for remote learning we ask that parents let us 
know immediately by either emailing their Head of Year or Mrs Grant, Deputy 
Headteacher using grante@chancellors.herts.sch.uk. 

 We believe in doing everything possible to support remote learning and the school has a 
number of devices that can be loaned to students, as well as resolve any issues with 
connecting to the internet 

 Any student who finds remote learning difficult due to issues with technology or through 
lack of engagement may be invited into school to use the in-school provision.  

How will my child be taught remotely? 

We use a combination of the following approaches to teach students remotely: 

When teaching remotely: 
 

 Teachers will plan a programme that is of the equivalent length to the core teaching stu-
dents would receive in school, including contact with teachers. 

 Students will be required to complete a ‘Do Now Starter’, which provides an opportunity 
for your child to revisit work and to check their prior understanding and knowledge 

 Teachers will direct the learning, providing the relevant instruction and modelling. During 
this part of the lesson, students will often be asked to answer questions to check that 
they have understood the explanations. 

 There will be time for students to work independently. If required, they will be able to ac-
cess support through the chat feature, or ask questions of the teacher directly using the 
hands-up feature. 

 Progress will be checked, and students will be expected to submit completed bookwork 
or electronic document via Google Classrooms for checking and feedback  

 In the event of a full closure, remote lessons are to be taught virtually using Google Meet 
and Google Classroom. They will consist of a 45 to 50 minute lessons to allow for mini 
breaks from screen time. 

 No homework will be set in the first instance apart from reading and consolidation of the 
work completed in class. At the appropriate time, homework will be introduced for KS4 
and KS5 students but not at KS3 so that younger students do not become overwhelmed 
with working remotely. 

 
 

 

mailto:grante@chancellors.herts.sch.uk
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ENGAGEMENT AND FEEDBACK 

What are your expectations for my child’s engagement and the support that we as parents and 

carers should provide at home? 

 We expect all students to engage with remote learning as soon as it is required. Each day will 
begin with an 8:30am registration with their form tutor and it is essential that every child at-
tends this session. As well as maintaining contact with a member of staff, this will also pro-
vide a time to help troubleshoot any issues. 

 Parents should ensure that their child sticks to the routines of completing school work and to 
a good standard. Where this is not possible, please contact the school via your child’s Head of 
Year and we will do what we can to support you.  

 Parents should set clear boundaries, such as not allowing their children to use their mobile 
phones during lessons, encouraging them to take regular screen breaks and setting regular 
bed and work times. Remote learning works best when a routine has been established. 

 Students should attend all virtual lessons, and the expectation is that they are fully engaged 
in these scheduled lessons. All students must have their cameras switched ‘on’ and micro-
phones switched ‘off’ until directed by the teacher.  

 Students should be suitably dressed, school uniform is not required, but clothing should be 
respectful. 

 Students should be in a suitable workspace which is free from distractions and with a blurred 
or neutral background preferably sitting at a desk or table. 

 Students must not use the chat feature unless directed to do so by the teacher. 

 Behaviour should be the same as in the classroom. Students will follow our ‘ready to learn’ 
expectations. Lesson will be recorded and any poor behaviour will captured and challenged. 

 Students must complete work to the deadlines set and alert teachers if they are not able to 
complete the work. 

 Students should seek help and support if they need it from their teachers. 

 If a child is unwell, parents should contact the teachers to let them know that their child is 
unable to attend, ideally before the lesson. 

 Students must follow the e-safety guidance and the IT Acceptable Use Agreement. This in-
cludes: 

o No misuse of images or videos from the virtual lessons 

o Reporting any safeguarding concerns to Mrs Grant, Deputy Headteacher at: 
grante@chancellors.herts.sch.uk 

How will you check whether my child is engaging with their work and how will I be informed if 

there are concerns? 

Student engagement with remote learning is monitored daily by the pastoral support team and 
attendance officer. A register is taken for every lesson on PARS, including morning registration. If 
it appears that students are not engaging, this will initially be followed up with contact home and 
support will be offered in order to resolve any potential issues. 

The Heads of Year will have an overview of attendance for the day and any student who is 
displaying a pattern of non-attendance will be contacted and if necessary asked to attend school 
so that that further support can be provided. 

At Key Stage 4 and 5 it is an expectation that individual teachers make contact home for non-
attendance of a lesson. 
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If work from a student is substandard then individual teachers will make contact with the 
student and parents/carer. 

How will you assess my child’s work and progress? 

Feedback can take many forms and may not always mean extensive written comments for 

individual students. For example, whole-class feedback or quizzes marked automatically via 

digital platforms are also valid and effective methods, amongst many others. Our approach to 

feeding back on student work is as follows: 

 Teachers will deliver remote learning using Google Classrooms where students will have the 
option to submit work via a Google doc or upload a document or a photograph of their 
written work. This will be handed in electronically using the assignments function. 

 In Google Classroom there is an inbuilt feedback function, where teachers can mark or 
comment on work. Feedback can also be provided using a recorded voice option. 

 Teachers are not expected to mark every piece of work in depth, but they will be checking 
work and addressing any errors or misconceptions with students in the following lessons. 
This may include students being asked to make corrections or to redraft submitted work. 

 A ‘Do Now Starter’ will focus on retrieval practice at the start of every lesson, this will include 
teacher feedback. Again, this will enable teachers to gauge a students’ understanding of a 
specific unit or prior unit of work. 

 The use of quizzes through Google Classroom will be used to assess a students’ 
understanding. This provides instant student feedback and scores will be recorded so that 
teachers can address common mistakes and adapt future planning 
 

ADDITIONAL SUPPORT FOR PUPILS WITH PARTICULAR NEEDS 

How will you work with me to help my child who needs additional support from adults at 

home to access remote education? 

We recognise that some students with special educational needs and disabilities (SEND), may not 
be able to access remote education without support from adults at home. We acknowledge the 
difficulties this may place on families, and we will work with parents and carers to support these 
students. Please contact our SENCO, Ms A Mills millsa@chancellors.herts.sch.uk  with any spe-
cific queries.   
 

 Students with an ECHP will be invited into school where they will be supported by a teaching 
assistant. 

 The learning support team will regularly contact students with a special educational need, 
providing support in virtual lessons where it is appropriate and possible. 

 Advice and guidance will be provided for parents to help them effectively support their child 
to organise their remote learning, successfully access and engage with their virtual lessons, 
and work independently.  

 Students will be invited to do a programme of training sessions on how to use IT to access 
virtual lessons. This programme is designed to help them fully access remote learning 
activities at home. 

 Students will receive regular contact from learning support and the pastoral team to ensure 
there is a comprehensive support plan in place. 

 

mailto:millsa@chancellors.herts.sch.uk
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REMOTE EDUCATION FOR SELF-ISOLATING PUPILS 

Where individual pupils need to self-isolate but the majority of their peer group remains in 

school, how remote education is provided will likely to differ from the approach for whole 

groups. This is due to the challenges of teaching students both at home and in school. 

If my child is not in school because they are self-isolating, how will their remote education 

differ from the approaches described above?  

 Students who have been advised to self-isolate can immediately access their work via SMHW 
and Google Classrooms. 

 Students who are off sick should not be working. 

 As teachers will be teaching classes in school, it will not be possible for any virtual lessons to 
take place for students at KS3. However, teachers will, where possible, accommodate virtual 
lessons to all students in Years 10, 11, 12 and 13 who are unable to attend school due to the 
requirement to self-isolate.  

 KS4 and KS5 students are expected to attend virtual lessons and lessons will take place as 
timetabled. 

 The remote virtual lesson will be automatically ended for a self-isolating student who dis-
plays poor behaviour whilst taking part in a lesson delivered in school. 

 

 


